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Kt HOACH 
Trien khai Chip hien Ke hoach so 304/KH-UBND ngay 26/12/2022 cila 

US,  ban nhan dan tinh trien khai thuc hien Nghi quyet so 124/NQ-HDND 
ngay 04/11/2022 cua Hoi ding nhan dan tinh ye *ft so giai phap day 
manh cai each hanh chinh, cai thien moi trtromg dau tir kinh doanh, 

nang cao nang lire cant) tranh cap tinh gall Wri chuyen.d6i so 
tinh Quang Ninh den 'lam 2025, dinh  hir(rng den nam 2030 

Thgc hien thgc hien Ke hoach s('') 304/KH-UBND ngay 26/12/2022 cila US,  
ban nhan dan tinh trien khai that hien Nghi quy'et so 

day 
ngay 

04/11/2022 cila HOi &Ong nhan dan tinh ve mot so giai phap day manh cai each hanh 
chinh (CCHC), cai thien moi truang dau tu kinh doanh, nang cao nang lac canh 
tranh cap tinh gan voi chuyen doi so tinh Quang Ninh den nam 2025, dinh huong 
den nam 2030, SO.  Gido dgc va Dao tao xay dung ke hoach thgc hien nhu sau: 

I. MUC DICH, YEU CAU 

1. Muc dich 

- Trien khai hieu qua Nghi guy& s6 124/NQ-HDND ngay 04/11/2022 dm 
Hoi d6ng nhan dan tinh ye mot so giai phap day manh CCHC, cai thien moi 
truarng dau ter kinh doanh, nang cao Wang lire canh tranh cap tinh gan veri chuyen 
d6si s'(=.) tinh Quang Ninh den nam 2025, dinh huong den nam 2030 phil hop voi 
chirc nang, nhiem vu va tinh hinh thgc tign dm S& Gido due va Dao tao. 

- Bao dam ding tac CCHC, cai thien moi tru&ng dau to kinh doanh, nang 
cao nang lgc canh tranh cap tinh 	chuyen doi so tinh Quang Ninh den 
nam 2025, dinh hu6.ng den nam 2030 dugc trien khai hieu qua va phn hop vefi 
chi' de cong tac hang nam cUa Tinh. 

2. Yeu cAti 

- Trien khai dong b0, hieu qua cac nhiem vg, giai phap ve CCHC, cai 
thien moi truong dau tu kinh doanh. Nang cao chat lugng phut vu nguoi dan, 
doanh nghiep; xay dung lx) may tinh gon, boat dOng hieu lgc, hieu qua; tang 
cuong irng dung cong nghe thong tin trong chi dao dieu hanh; thuong xuyen 
phoi hop chat the 	cac co quan, don vi, dia phuong c6 lien quan trong qua 
trinh trien khai thgc hien dam bao chat luang, hieu qua. 

- Xac dinh trach nhiem cua ngu&i dimg dau trong cong tac trien khai thgc 
hien ke hoach, xac dinh day la nhiem vg chinh tri quan trong, thuong xuyen, 
tang cuerng cong tac kiem tra, giarn sat, là tieu chi,  de danh gia 	dohoan 
thanh nhiem 	ca nhan, tap the va 	dung dau. 
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II. NHIEM ITV VA GIAI PHAP 

1. Cong tic chi 4o, dieu hinh thtyc hien nhiem vu cai cach hanh 
chinh, cai thien ,moi truirng dAu fir kinh doanh, nang cao fling 	canh 
tranh cap tinh gan 	chuyen dOi so 

1.1. Phan ding re') va gan trach nhiem cua cac don vi, ca nhan tham mtru, 
trien khai the van ban chi dao, dieu hanh, thuc hien cac muc tieu, nhiem vu, giai 
phap ye CCHC, cai thien mai trueng dau to kinh doanh, nang cao nang luc canh 
tranh cap tinh gan vOi chuyen doi so cua SeY Gido due va Dao tao. 

1.2. D6i mai va nang cao hieu qua cong tac tru34n thong, tao su chuye'n 
bi6n tich cuc ye nhan thirc oh can b6, cong chirc, vien chirc, ngtreyi lao d6ng 
trong CCHC gan yeti chuyen doi so ciia co.  quan Sa Gido duc va Dao tao. 

2. Nang cao hieu qua cai cach the the 

2.1. Thuong xuyen ra sok van ban quy pham phap luat thuc linh ytrc 
gido duc. Kip thai tham muu cap c6 tham quyen sira dOi, bei sung, thay the cac 
van ban quy pham phap luat khong con phi' hop v6i quy chinh cua phap luat va  
tinh hinh thuc tien. 

2.2. Kip thai ph6 bi6n, tuyen truy&I chi], truong, &rang 16i cith. Dang va 
chinh sach Phap luat cua nha ntrac, tao chuyen bien manh me trong nhan thirc va 

thirc to giac hoc tap, tim hieu phap luat va tuan thu phap luat cua cong chirc, 
vien chirc, ngtreyi lao dOng tai don vi. 

3. Cal cach quyet lit, time chat va hieu qua thii tuc hanh chinh là 
khan dOt phi, tao moi truiYng kinh doanh thong thofing, thuan lqi, minh 
bach 

3.1. Thuc hien dAy c u, kip th&i viec cong b6, niem y6t, cong khai TTHC 
theo quy dinh; trien khai to chirc thuc hien day du cac TTHC sau khi cc!, quy6t 
chinh cong b6 cua UBND tinh. 

3.2. Phi hop ra soat thuc hien chuan h6a, dog b6, du lieu thin tuc hanh 
chinh gitra Cu seY du lieu quoc gia ye thit tuc hanh chinh vai He th6ng thong tin 
giai quyet thu tuc hanh chinh cua tinh. Trien khai thuc hien viec so h6a ho so, 
ket qua giai quyet thu tuc hanh chinh trong tiep than, giai quy& thu tuc hanh 
chinh tai Trung tam Phuc vu hanh chinh cong cap tinh. 

3.3. Thuc hien nghiem viec giai quy6't thu tuc hanh chinh ten mai truang 
dien tir,ssir, dung day du cac tinh nang dm He thong mot cfra dien dr de thuc hien 
xix 1)'T ho so, giai quyet thu tuc hanh chinh dam bao dat 100% ho sof ,duot xix ly  
tren mOi tnrong dien to(trir van ban mat, cac van ban phai xir 1/ giay theo quy 
chinh cua phap luat chuyen nganh), khOng Juan chuyen ho so giay. 

3.4. Nang cao trach nhiem kie'm tra viec giai quye't ho so dill tuc hanh 
chinh thuc s& Tian 15/ de theo doi, don doc, chi dao, khac phut tinh tang h8 so 
giai quyet teen cong dich vu cong quOc gia bi tre hen, qua han giai quyet thu tuc 
hanh chinh. Ca the hoa trach nhiem ca nhan, to chirc de cham muon trong giai 
guy& thu tuc hanh chinh. Kip thai chan chinh, xir 13'T nghiem d6i vai cac 136 
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phan, can bO dugc giao trach nhiem xii 19 giai quyet 116 so thil tuc hanh chinh 
nhung khong hoan thanh, lam anh huong den chat luting, ket qua giai quyet thu  
tuc hanh chinh. 

4. Cal each to chlic bi) may, yCay dung nen hanh chinh tinh ngay cang 
hien dai, chuyen nghiep, kST cuvng, Jiang &Ong, cong khai, minh bach, host 
diing hieu bye, hieu qua 

, 	4.1. Tang cueing quail triet, nang cao nhan thirc ve tinh gian bien che, co 
cau lai va nang cao chat luting dOi ngii can Ix), cong chirc, vier' chic. Day manh 
to chn doi voi dan vi sir nghiep cong lap giai doan 2022-2026, dinh huong den 
nam 2030. 

4.2. Ra soat sir a d6i, be) sung Quy che lam viec, trong do quy dinh ro 
quyen han, trach nhiem dm tap the, ca nhan, nhat la ngueri dimg dau trong cong 
tac quan 19 to chirc 1:10 may, bien che. TO chic thgc hien dimg nhiem vu, not  
dung, 18' trinh trong cac ke hoach, ket Juan, thong bao, van ban chi dao cua Tinh 

UBND tinh ve tinh gian to chirc b8 may, Hen che, so huong ngueri lam viec 
huong luang ngan sach va nang cao nang lgc to chu dm don vi sir nghiep cong 
lap. 

4.3. Xay dung ke hoach, to trinh tinh gian to chirc b'8 may, Nen che cua  
don vi giai doan 2022-2026 theo dung chi dao cua Trung uang Dang, Chinh 

Tinh uy, UBND tinh. Tiep tic sap xep co cau to chirc 1D8 may, Nen che 
cong chirc, so luting ngued lam viec, kien toan doi ngit cong chirc, vien chirc 
lanh dao quail 19 cap phOng, don vi sir nghiep ding lap tut thu8c dam bao cac 
quy dinh cua Trung uang, chi dao cua tinh. 

4.4. Thgc hien có hieu qua viec sap xep, to chirc lai cac don vi sir nghiep 
cong lap, quan 19 va sir dung dung so luting ngueri lam viec dugc cap co tham 
quyen,giao va nang cao chat luting nguon nhan lgc cac don vi 	nghiep cong 
lap; day manh cung img dich vu sir nghiep cong theo ca che thi truarng, xa hOi 
boa, nang cao nang lgc quan tri dm don vi su nghiep cong lap; hoan thien co 
che tai chinh doi vOi cac don vi sg nghiep cong lap, bao dam hoan thanh muc 
tieu Nghi quyet so 19-NQ/TW ngay 25/10/2017 dm Ban Chap hanh Trung uang 
Dang khoa XII de ra: Den nam 2025 giam 10% don vi su nghiep cong lap va 
tang 20% don vi sir nghiep cong lap to chil so voi nam 2021. 

4.5. Tap trung nghien cum, tham muu ban hanh cac quy dinh, chinh sach 
phi' hap (thi diem me) hinh truong chat luting cao, ban hanh khung hoc phi mei 
theo quy dinh, phe duy'et dinh mire kinh to-kSi thuat, ...) de day manh xa hOi hoa 
dich vu sir nghiep cong o cac khu vgc do thi, nhtrng nai có dan so co hoc tang 
nhanh, co du dieu kien (thong qua dat hang, giao nhiem vu, thgc hien to chn' tir 
mot phan den toan bo ve chi thuerng xuyen,...). 

4.6. Phan b'.8 Wen che cong chirc, s6 luting ngueri lam viec tai cac don vi 
thuOc So trong tong so dugc UBND tinh giao; diet' chinh, bo tri so luong bien 
che cong chirc theo dUng quy dinh cua Nghi dinh 107/2020/ND-CP ngay 
14/9/2020 ctia Chinh phu, so luting ngued lam viec cna cac don vi sir nghiep 
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theo dung quy dinh cua Nghi dinh s6 120/2020/ND-CP ngay 07/10/2020 oh 
Chinh phi phi hop vai chirc nang, nhiem vu cua timg dcm vi. 

4.7. Hoan thanh xay dung vi tri viec lam; quail 1S,  Wen the va ca cau lai 
dei ngii can be, ding chirc, vien chic cua tirng don vi theo vi tri viec 

5. Cai each cong vu, xay dung va nfing cao chat hron d0i ngii can 60, 
cong chin, vien chic, nhat la can b0 tanh duo, plan ly va nguiYi dfrng dau 
có du pham chat, 'fang lac uy tin dap ling yen eau nhiem vu trong tinh hinh 
moi 

5.1. Nang cao chit luong cong tac quy hoach, dao tao b6i duang, stir dung 
can be nhat la can be chi chot, can be có trinh de cao de lam chi' cac img dung, 
cong nghe mai. 

5.2. Thuc hien nghiem cac quy dinh v'e quan 15T, sir dung can be, cong 
chirc, vien chirc thuec pham vi quail 1Sf, gan voi thanh tra, kiem tra de kip thai 
phat hien va xir ly nghiem nhang truong hop sai pham. 

5.3. Thuc hien luan chuyen, chuy6n d6i vi tri ding tac d6i viii can be, 
cOng chirc, vien chic, dam bao dung thai gian quy dinh, nhAt la a nhttng rinh 
vuc nhay cam; thay the va xir 1ST kip thai can be, cong chirc, vien chirc o nhfing 
be phan có du luSn nhiing nhieu, tieu cuc, hiu qua cong tac thap. 

5.4. Chid trong dao tao, bOi duang can bO, cong chic, vien chirc theo chic 
danh; bOi du'ang kien thirc nghiep vu chuyen mon, 13'T luan, ngoai nga, kien thdc 
h'Oi nhap, van hoa frng xix cua dOi ngii can bO trong that thi cong vu. 

5.5. Cal thien moi truong lam viec chuyen nghiep, hien dai, canh tranh 
lanh manh, tao cof hOi phat trien, gan ket, gan bó, On dinh cua dOi ngii can be), 
cOng chirc, vien chat. Tang cueing kS,  cucmg, kST luSt de phong ngira va dau 
tranh có hieu qua ved cac bieu hien cila chi nghia ca nhan, xir 1S,  nghiem hanh vi 
vi pham dao dirc lOi song, quan lieu, xa dan. 

5.6. Phi hop tham mim xay dung, tri6n khai 	ch6 bao ve can be dOi 
mai, sang tao, dam nghl, dam lam, dam Qt phi, dam chiu trach nhiem vi lgi ich 
chung. 

6. Cai each tai chinh cong 

6.1. Thuc hien IcSflu4t, k-ST cuung tai chinh - ngan sach, k6t hop dOng be, hieu 
qua cac nhiem vu, giai phap quan 1ST, dieu hanh thu, chi ngan sach nha nuac. 

6.2. Cong khai, minh bach va trach nhiem giai trinh trong quan 13% tai 
chinh cong tir cap tinh bed cap xa. 

6.3. Tang cutmg cong tac thanh tra, ki6m tra, giam sat, xir 13'T vi pham 
trong quan 1y thu, chi ngan sach nha. nuac gan 	tranh nhiem nguai ding dau 
trong viec chap hanh kS,  lust, kSi cucmg tai chinh ngan sach, dam bao cong khai, 
minh bach, khong de xay ra tham nhfing, tieu cuc, lang phi, "lgi ich nhom". 
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7. Xfiy dung va Oat trien chinh quyen dien tir, chink quyen so; lay 
chinh quyen so la nen tang got pha fink day chuyen doi so  

, 7.1. Trier). khai thkrc hien dam bao 100% cong viec phai dugc xir 	e' tren h 
thong chinh quyen dien tir. 

7.2. T6 chirc cung cap dich vu cong trkrc tuyen toan trinh d6i \Tod 100% 
cac thu tuc hanh chinh du dieu kien. 

, 	7.3. Thkrc hien so rhoa 100% h6 so giai guy& 	tuc hanh chinh tir buck 
tip nhan den buck tra ket qua cho ngtrOi dan va doanh nghiep. 

, 7.4. Hoan thanh 100% s6 	kY s6 va hxu 	dien 	vOi h6 so, gidy 
ket qua giai quyet thit tuc hanh chinh da &roc giai quyet thanh cong trong 

nam 2023. 

7.5. Tich ckrc tuyen truyen, ho trg, huOng clan ngtrai dan sir dung dich vu 
cong trut tuyen town trinh; cai dAt, sir dung cac tien ich thong minh nhu Bao 
hiem dien tir (VssID),,tai khoan dinh danh dien tir (VNe1D); n6p phi, le phi qua 
C6ng dich vu cong quoc gia. 

7.6. D6ng b6 He th6ng ISO dien tir va chinh quyen dien tir de dam bao 
100% cong viec a cac cap dugc chuan hoa theo TCVN ISO 9001:2015 va xir lY 
tren chinh quyen dien tir. 

8. Cai thien mai truiyng dAu tir kinh doanh tao thufin lgi, binh dang, 
mink bach, 'tang cao nang Ikrc canh tranh cap tinh 

8.1. Quy dinh ro trach nhiem, quyen han cua to chirc, ca nhan trong cong 
tac chi dao dieu hanh va tham muu, phoi hop trier' khai cai thien rnoi truOng dau 
tu kinh doanh, dam bao gan chat luting, hieu qua vai cong tac danh gia, khen 
thuong, kY luAt can b6. 

8.2. Thuong xuyen ra sok cong thong tin dien tir thanh phan, cac trang 
mang xa h6i va cac kenh thong tin khac de cap nhAt day &I the thong tin lien 
quan den hoat dOng san xuat, kinh doanh cua doanh nghiep. Nghien ciru so hoa 
va cong khai cac quy hoach nganh, link vkrc duai nhieu hinh thirc khac nhau, 
theo each thirc don gian, de hieu, de tiep can cho ngtx6i dan va doanh nghiep. 

8.3. Nang cao trach nhiem phi hop dm cac see, nganh, dia phuong trong 
giai quyet thu tuc hanh chinh, thao ga kilo khan vuong mac nay sinh trong qua 
trinh trial khai dux an va hoat dOng cua doanh nghiep. 

8.4. Phat huy hieu qua duerng day nong, hoi dap trgc ,tuyen tren cong 
thong tin dien de tiep nhAn phan anh va xir lY cac vtrang mac;  kilo khan cila 
doanh nghiep. 

III. TO CH15 C THU'C HIEN 

1. Van phong 

- Quail triet, ph6 bien tai cong chirc, vien chic, ngueri lao citing Nghi 
quyt se') 124/NQ-HDND ngay 04/11/2022 cilia Fh;ii dong nhan dan tinh ve mot 
so giai phap day manh cal cach hanh chinh, cai thien moi tnx&rig dau tu kinh 
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doanh, nang cao nang luc canh tranh cap tinh gan voi.chuy6n di so tinh Quang 
Ninh den nam 2025, dinh huong de'n nam 2030; K6 hoach so 304/KH-UBND 
ngay 26/12/2022 cila US,  ban nhan dan tinh trien khai thuc hien Nghi quy'et so 
124/NQ-1-1DND cua HOi di3ng nhan dan tinh bang hinh thirc phii hop; chill dOng 
to chirc thuc hien cac nhiem vu dugc giao chu tri, phOi hop chat the voi cac don 
vi thuOc, true thuc So trong trien khai Ke hoach. 

- Dinh kS, bao cao hang quy, nam va theo yeu cau bao cao ket qua thuc hien 
ve Uy ban nhan dan tinh (qua SO NOi vu, SO Thong tin va Truyen thong, Ban xiic 
tiL va 1-g• tro cfau tu) ye tinh hinh ket qua trien khai thuc hien Ke hoach nay. 

2. Cac don vi thufic, trvc thuc SO' 

- TrtrOng cac don vi thuc So chiu trach nhiem truck Giam d6c So ve viec 
to chirc, trien khai cac not dung Ke hoach; tang ctrong ding tac tu kiem tra, chiu 
trach nhiem lien deli neu de xay ra tai don vi c6 trtrong hop vi pham cac quy dinh 
ye giai quyet TTHC va thuc thi cong vu dm CB, CC, VC thuc quyen quan 15T. 

- Dinh ky bao cao hang q4, nam va theo yeu au bao cao ket qua thuc hien 
ye SO Gido due va Dao tao (qua Van phong) ve tinh hinh ket qua trien khai thuc 
hien Ke hoach nay. 

Trong qua trinh thuc hien, neu phat sinh vuong mac kip thoi bao cao So  
Gido due va Dao tao (qua Van phong) de bao cao lanh dao So xem xet, chi dao./. 

Noi nlifin: 
- Set NOi vu; 
- So TTTT; 
- Ban Xiic tin va Ho trci dA.'u tu; 
- LArth dao SCr; 
- Cac dun vi thu0c, truc thuc Sol 
- Ltru: VT, KHTC. 

Nguygn Thi Thtiy 
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